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 Why add Hawaiʻi Foodbank as an Admin User on your Account?  
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https://starlink.com/activate
mailto:agencyrelations@hawaiifoodbank.org
https://support.starlink.com/
https://starlink.com/account/home
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Best Practices for Severe Weather Use 

Protecting the EcoFlow Portable Solar Generator Equipment  

EcoFlow Battery – KEEP DRY 
The EcoFlow River 2 Pro is not waterproof or water-resistant. Exposure to rain, puddles, or 
high humidity can cause malfunctions, short-circuiting, or permanent damage.  

To keep the battery safe when using it in the field during wet conditions: 

Keep the battery (a.k.a. power station) off the ground to prevent contact with wet grass, 
mud, or running or pooling water.  

Keep the battery under a canopy, tent, or other shelter to protect it from rain and shade 
it from direct sun. 

Recommended equipment:  

A plastic pallet, cooler, dry crate, foldable table etc. to provide an elevated flat service 
where you can set up the battery 

A tent or other canopy  

EcoFlow Backpack (provided) 

 

EcoFlow Portable Solar Panel 
EcoFlow 160W solar panels are IP67-rated (water-resistant), so they can withstand light rain 
but should not be submerged or exposed to extended, heavy downpours. 

If using in rain: 

• Tilt panels so water drains off 

• Wipe them down after use to prevent long-term wear or corrosion 

• Avoid pooling water near cable connectors 

Avoid use in: 

• Thunderstorms or lightning storms (to prevent electrical surges via solar panels) 

• Saltwater spray areas (like coastal zones during a storm) 

Recommended equipment: 

• Solar panel extension cables (to set up panels in sunny areas while keeping the power 
station protected under cover) 

• Dry cloth or microfiber towel (for drying panels or cleaning off dirt & moisture) 

 



Protecting the Starlink Equipment  

Starlink Dish – Weather-Resistant, Not Invincible 
The Starlink dish is designed for outdoor use and can withstand rain, snow, and sun. 
However: 

• Avoid areas prone to flooding, falling debris, or salt spray. 

• Do not submerge the base or dish 

• Secure the dish during high winds to prevent it from being knocked over or blown 
away. 

Note: The Starlink dish is IP54-rated, meaning it is protected from limited dust ingress and 
splashing water, but not from full immersion. 

 

Starlink Router and Power Equipment – KEEP DRY! 
These components are not waterproof and must remain dry. 

If outdoor use is necessary: 

• Place equipment on an elevated surface (like the EcoFlow battery) 

• Keep equipment under a tent, canopy, or other shelter (like the EcoFlow battery) 

 

Starlink Cable Management 
• Use cable clips, hooks, or Velcro wraps to keep cables elevated and out of puddles. 

• Starlink cables are rugged, but excessive exposure to water at connectors may lead to 
signal or power issues. 

 



□ 

□ 

□ 

□ 

  



 

□ 

□ 



□ 

 

□ 



□ 

□ 

 

□ 

□ 

□ 

□ 



□ 

• 

□ 

 



 

□  

□ 

• 

• 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 



Starlink & EcoFlow Field Exercise & Maintenance Log 

Date: Name:  

Equipment Exercised EcoFlow Maintenance Protocol 

EcoFlow Battery Y / N Step Action Completed Charge Level (%) 

EcoFlow Solar 
Pannel Y / N 1 Battery Drain (target = empty) Y / N   

Starlink Kit Y / N 2 Battery Charge (target = full) Y / N   

Starlink Activated?  Y / N 3 Final Discharge (target = 60%) Y / N   

Notes:  
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This institution is an equal opportunity provider. 
 

HFB Neighbor Connector Wi-Fi Connectivity Agreement 20241108 
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This institution is an equal opportunity provider. 
 

HFB Neighbor Connector Wi-Fi Connectivity Agreement 20241108 

 

 

 

AGENCY PARTNER 
 

Agency Name: _________________________________________________  Account Number: _________________  

 
 

Authorizing Signature ______________________________________________________________________________  

(Executive Director, Board President, Sr. Pastor, Feeding Program Manager) 
 

 

Print Name           
 

 

Title: ___________________________________________________________  Date: ______________________________  

 

 

  

 

 

HAWAIʻI FOODBANK, INC.  

 

Authorizing Signature ______________________________________________________________________________  

(Hawaiʻi Foodbank Representative, Director, Vice President, President) 

 
Print Name           

 
Title: ___________________________________________________________  Date: ______________________________  
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